6205 Cane Creek Drive June 30, 2009
Anniston, AL 36206

Child Support Enforcement
921 N. Davis St. B-A ST 350A
Jacksonville, FL 32209

Attn: Katina Cyler

Subiject: Status of Employment/Criminal Record in St. Johns County, FL

Reference:  CSE Number: 1198311371, Florida Child Support Enforcement
Status of Case #P108-53, Florida Statute 784.048

Enclosure: Copy of Public Defender Letter, St. Johns County (FL), dated 06/25/09
Copy of Careerbuilder-Entersect Criminal Background Check, dated
06/30/09

The is the last foreseeable letter being sent to Child Support Enforcement (Duval
County); copies are also being sent to St. Johns County Probation and the Public
Defender, the 7" District Attorney (FL), and Calhoun County (AL) Probation.

A discrepancy exists between the verdict for Case #P108-53 and three independent
criminal background reports; the verdict was “not-guilty” and the reports show “guilty” or
“convicted”. In reply to the discrepancy, the St. Johns County Public Defender has
advised me to “contact the company for the inaccuracy”.

The offered advice is not possible — though it has been tried on two occasions. The
policies of these reporting agencies do not offer a defendant a “procedure for correcting
the data”; moreover, the process — if it were possible — would involve the present and all
anticipated reporting agencies. Correcting the status must come through the originator
via the processes of St. Johns County and its system...

To summarize the events leading to my unemployment, past and present:

e On May 28, 2008, | was arrested at my workplace

e In September 2008, | lost my job due my detainment in jail/absence from my
workplace.

o On September 25, 2008, | agreed to a plea bargain of “withhold a finding of guilt”
only to discover that my criminal background status is “guilty” or “convicted”.

e For nine months | have been unable to find re-employment (though having lost five
opportunities because of status of the criminal background and/or the implications as
interpreted through dialogue)

There is nothing | can do to rectify this problem; and until the status is corrected by the
originating organization, my employment opportunity — present and future — will remain
very limited. Perhaps the Child Enforcement Agency can work with St. Johns County
to rectify the problem and enable me to return to my profession of which | have presently
lost. Such an effort and accomplishment would be in the best interest of my children.

Howard Kirk Rainer
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